
 
 
 
 

Dear Friend,

 Have you ever done something that felt so right that it was almost scary?  

 Something so exciting, something that makes you so happy that you become 
emotionally overwhelmed?

	 For	me,	this	describes	my	first	day	as	an	RN.		

	 Between	you	and	me,	it	took	me	a	little	while	to	land	on	the	perfect	career	fit.		
First	I	worked	as	a	court	officer;	then	I	trained	as	a	paramedic	and	worded	as	a	first	aid	
attendant	before	finding	my	true	calling	as	a	registered	nurse.

	 But	there	I	was	on	the	first	day	on	the	job,	right	in	the	middle	of	the	fever-paced	
shift	in	a	Scarborough	hospital,	when	I	just	knew...		Honestly?		It	was	a	feeling	of	sheer	
joy	and	happiness.	

	 There’s	just	something	about	working	with	an	incredibly	dedicated	and	skilled	
team	trying	to	help	people	who	have	entrusted	their	health	to	you.		

 And this is especially true when you’re all working in a hospital emergency room 
like	I	was	because	in	a	blink	of	an	eye,	a	life	can	be	saved.

 I’m writing you today because taking care of patients really does take a team 
effort.		And I need you on our team!  As our neighbour you know how important 
the	Ajax	Pickering	Hospital	is	to	our	community.		And	as	a	donor	you	know	just	how	
crucial	your	gifts	are	to	putting	life-saving	tools	into	the	hands	of	our	talented	nurses	and	
doctors.

	 Right	now,	our	hospital	needs	one	of	these	pivotal	pieces	of	equipment	–	a	new	
cardiac	monitoring	system.	Your	special	gift	today	will	ensure	our	patients	can	rely	on	
this	state-of-the-art	system	to	keep	them	safe,	make	them	more	comfortable	and	yes,	even	
save lives! 
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 I’d	also	like	to	personally	invite	you	to	consider	joining	with	the	other	caring,	
community-minded	donors	that	prefer	the	ease	of	monthly	giving.		When	you	sign	up	for	
a	budget-friendly	donation	of	$10,	$25	or	even	$35	each	month,	you’ll	be	showing	your	
support	all	year	long.
 
	 You’ll	love	the	convenience	of	knowing	your	hospital	is	being	taken	care	
of	automatically.		Take	it	from	me,	as	a	staff	donor	who	gives	monthly	through	my	
paycheque,	it’s	a	carefree	way	to	regularly	do	some	good.	

 However you prefer to give, you can rest assured your generous gift will be wisely 
spent	so	you	can	help	as	many	people	in	our	community	as	possible.

	 This	is	meaningful	to	me	personally	because	just	like	you,	I	live	in	the	area.		Our	
hospital	is	not	just	my	workplace,	but	it’s	also	where	my	family	turns	when	they	need	
care.		Like	not	too	long	ago	when	my	son	needed	some	stitches	after	a	mishap.		And	last	
year I was so grateful that my dad could be close to home when a health scare brought 
him	to	our	hospital’s	emergency	room.

	 Of	course,	as	the	person	responsible	for	managing	our	emergency	services	and	
critical	care	teams,	I’m	totally	committed	to	carefully	managing	your	donation.		And	I	
promise	you	that	every	single	dollar	goes	directly	to	giving	our	staff	the	tools	they	need	
to	offer	all	our	patients	top-notch	health	care.

 And right now, the thing they need most is an upgrade to our aging cardiac 
monitors.

 If you close your eyes and think of medical dramas on TV, you can probably 
picture	one	of	these	machines	in	your	mind.		They’re	the	screens	that	stand	beside	a	
patient	in	a	hospital	room,	beeping,	as	a	green	line	spikes	and	flashes	from	left	to	right.

	 On	television,	it’s	usually	just	a	background	decoration	that	occasionally	wails,	
which	summons	an	army	of	TV	doctors	and	nurses	for	a	tension-filled	scene.

 But what you won’t see on TV is that this tool is really a foundation for patient 
comfort,	patient	safety	and	measuring	and	recording	critical	patient	information.		

 By connecting all of the bedside monitors like the ones you’ve seen on TV to a 
single	system,	which	is	constantly	monitored	by	a	specialized	and	highly-trained	nurses	
&	allied	staff,	these monitors transform into a powerful patient health machine – and 
more often than not – a life-saving machine.
 
	 You	see,	this	new	system	will	allow	our	team	to	keep	a	watchful	eye	not	only	on	a	
patient’s	heart,	but	also	their	breathing.		It	can	even	be	linked	to	a	ventilator	–	something	
we	need	to	use	so	often	right	now	thanks	to	COVID-19.			
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 And the result is that this more advanced and combined monitoring will give us a 
better	and	bigger	picture	of	the	patient’s	overall	condition.	
 
	 On	a	simple	level,	because	our	team	can	monitor	the	patient	remotely,	a	nurse	or	
doctor can check in regularly from their station, meaning less interruptions to a patient 
during	sleep	or	even	family	visits.

	 But	from	an	advanced	medical	standpoint,	this	equipment	is	the	absolute	latest	
technology because it has a very smart computer that can detect unusual heart rhythms 
and	other	abnormalities,	sometimes	before	they’d	be	discovered	by	our	medical	team.		
So when the system detects these issues, it immediately alerts nurses and doctors that 
something	is	wrong.		This	means	that	the	team	can	take	action	earlier	to	prevent	even 
more heart attacks and other serious emergencies.

 Frankly, it will help our team save even more lives.

 And because it has a transport module, we can continue to monitor 
the patient no matter where they are in the hospital, meaning no gaps 
when	they	go	for	bloodwork	or	tests	like	an	x-ray.

 Plus, the patient will always have the best health team looking 
after them even if they aren’t at their bedside.

 That’s because the system also allows the doctors and specialists to 
check on a patient remotely, saving travel time in urgent situations when 
treatment	directions	must	be	given	ASAP,	as	well	as	allowing	monitoring	
from	an	off-site	office,	another	hospital	location	or	even	from	home.		

	 And	for	the	staff	who	are	working	at	the	patient’s	bedside,	
because the system will also be in line with all the others used across all 
the	hospitals	of	Lakeridge	Health,	those	who	work	at	more	than	one	site	will	instantly	
understand	and	have	confidence	in	using	the	same	equipment,	no	matter	which	hospital	
their	shift	is	in	that	day.		This	saves	staff	time	and	prevents	human	error,	too.

 This new system will also help us ensure we are using the most up to date system 
available	when	we	move	to	a	modern	Electronic	Medical	Record	system,	because	the	
system	will	enable	a	patient’s	monitoring	details	to	automatically	flow	into	their	medical	
record, providing invaluable health and diagnostic information to the multidisciplinary 
team	treating	current	issues,	and	also	any	future	problems.

	 You	can	see	why	this	system	is	so	important	for	our	hospital	and	our	staff	but	
especially	for	our	patients.	

 All I need now is for you to decide to help.			
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I want to 
personally 
thank you 

for helping
to	save	lives.



	 Will	you	please	consider	joining	our	team	and	making	sure	our	patients	have	the	
best possible care available when they come to our community’s hospital? 

	 Your	gift	today	will	help	our	emergency	and	critical	care	doctors,	allied	staff	and	
nurses	when	time	is	of	the	essence.		Knowing	we	can	count	on	this	special	monitoring	
system	will	help	our	devoted	multidisciplinary	team	save	more	lives.

	 Of	course,	if	you	prefer	to	help	all	year	round,	you	can	make	a	simple,	convenient	
and	budget-friendly	monthly	donation	of	$10,	$25	or	even	$35.	It’s	completely	up	to	you.

	 No	matter	how	you	decide	to	help,	your	support	is	invaluable.		You	and	I	both	
know	the	financial	pressure	the	health	care	system	is	under	right	now,	so	you	can	see	how	
essential	your	generosity	is	to	allowing	us	to	continue	to	provide	exceptional	health	care.

	 The	amount	of	support	that	we	get	from	donors	like	you	is	so	humbling.		It	
impacts	the	level	of	care	that	we	provide	our	patients	each	and	every	day.		

 I know it and our frontline staff knows it, too.  We are grateful.  Thank you!

	 It’s	an	honor	to	be	able	to	live	and	work	alongside	such	a	caring	community.

	 Because	of	your	generosity	everyone	at	the	Ajax	Pickering	Hospital	knows	we	
have	a	duty	to	ensure	that	we	maximize	every	single	donor	dollar.	

	 Thank	you	again	for	joining	with	me	and	the	hundreds	of	other	donors	just	like	
you	who	are	helping	us	buy	the	most	up-to-date	equipment.		Your	donations	allow	our	
skilled	medical	staff	to	provide	the	very	best	care	for	your	loved	ones,	your	friends,	your	
neighbours, and maybe even you one day! 

	 And	even	though	it’s	been	decades	since	my	first	day	as	a	nurse,	and	my	job	
title has changed, I still feel the exact same happiness and sense of responsibility to our 
patients	every	day	I	come	to	work.	
  
	 	 	 Yours	sincerely,

   Chris Jones
   Son, dad, donor and 
	 	 	 Clinical	Director	of	Emergency	Services,	Critical	Care	Program
	 	 	 and	Central	East	Prehospital	Care	Program	

P.S.		Your	generous	gift	today	will	put	the	life-saving	power	of	a	seriously	upgraded	cardiac	
monitoring	system	into	the	hands	of	our	hardworking	medical	staff.		Thank	you	for	your	steadfast	
support!


