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          November 5, 2018
 
 
 
 

Dear Friend:

     I love the Christmas season!

 I’m the person who decorates their home at the beginning of November, and the 
boss who has her staff put up a tree in the office right after Remembrance Day!  I love 
wrapping presents, getting silly games ready to play and cooking for friends and family 
(my cheese ball recipe is famous!).

 But one December 24th not too many years ago, all my plans came to a 
crashing halt when I had to be rushed into emergency surgery at Ajax Pickering 
Hospital to remove a cancerous tumour in my breast and lymph nodes.

       Now, I wouldn’t be a fundraiser worth her salt if I didn’t ask you early in this letter 
to send in a much-needed donation to Ajax Pickering Hospital! And as a patient - as well 
as the CEO of the hospital’s Foundation - I promise that your gift will provide life-saving 
equipment, high quality patient care, and improved facilities.

 Over the nearly thirty years of working at Ajax Pickering Hospital, I’ve probably 
walked through its hallways thousands of times.  Whether taking a donor on a tour, 
surveying the construction or renovations, visiting a unit to stick a donor recognition 
plaque onto a piece of equipment or just coming into my office, the hospital is a very 
familiar place to me.

...over



 But it wasn’t until after my own diagnosis with breast cancer that I really 
understood how scared the different people I passed in the hallways could be and what 
they might be thinking about.

      Now I wonder if that man in the blue sweater, tightly holding his daughter’s hand, 
is waiting to see how his wife’s surgery went. Or if that elderly woman staring out the 
window is wondering if her tests will reveal that something is terribly wrong.

      And it’s particularly poignant to see patients and their families in the hospital right 
now during the holiday season.  

 That’s because I know how tough it can be to cope with a major illness during 
such a traditional family time.  

 Take it from me… you really never know when you’re going to need your 
community hospital.  

 You see, instead of hurrying home from the office on Christmas Eve like everyone 
else, I sure didn’t expect – at only age 45 – to be the one being quickly taken to the 
hospital for an immediate mastectomy.  I mean, I had none of the typical risk factors for 
breast cancer, and none of my family or friends had been diagnosed either. 

      That day it certainly was strange being on the receiving end of patient care at the 
place where I went to work every day. 

 But waiting for me were our dedicated staff, who are foregoing their own family 
celebrations to save lives like mine, and provide expert, compassionate care to people in 
our community over the holidays.

 On the way to surgery they wheeled me down the corridor on a stretcher, past all 
the equipment that I would typically point out to potential donors during hospital tours. 
Just before they put me under, I remarked on how much the infusion pump cost and the 
generous donor who had funded it! 

      But with my surgical team using tools that had been generously funded by donors, 
more than ever, I felt so grateful for supporters like you! 

 You see, your donation really is a gift of health for your neighbours, for you and 
for your loved ones!

 When I awoke from surgery, there was a Christmas tree in my room decorated by  
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my friends.  It was a touching gesture, given how crummy it feels to be in hospital over 
the holidays.   

      But having the hospital right in my community meant it was really easy for many 
of my family and friends to drop in for a visit sharing some holiday cheer with me and 
the staff on duty.  Plus the nurses like to get into the holiday spirit as well, celebrating 
where and when they can with their colleagues who really can be like their second family.  

      For the next year, I underwent my chemotherapy and radiation treatments.   Some 
days were really really hard.  And it can feel like there might not be an end in sight.

 As I’m writing this letter 10 years later, you know that I’ve come through it all.   
 
 But for a long time I needed an annual follow-up MRI, and every time I was 
terrified that the cancer had returned. 

 Having to travel for a test, or waiting for results, is one of the scariest things 
I’ve ever had to do.  And I can’t tell you enough how much of a difference it makes 
to a patient to have access to diagnostic pieces of equipment (like an MRI), close to 
home, during a very stressful time.  That’s why, again, I’m so very thankful to you and 
your generosity because, just a few years ago, the new MRI machine at Ajax Pickering 
Hospital was completely funded by donations.  

 Over the years, there’s never been a shortage of examples to point out to people 
illustrating how donors have made a difference to Ajax Pickering Hospital.  Even in 1993, 
I was showing off the brand new hospital wing with my youngest daughter, who was 
only a few days old, in her stroller “helping” explain the importance of the community 
working together to make great things happen at our hospital.

  And over two decades later, I still love working at our hospital because of the 
community spirit that has remained.  Even as it’s physically grown in size, as we’ve 
added more and more treatment programs, it’s still the kind of hospital - like they used 
to say on the TV show Cheers - where everybody knows your name. You know that 
everybody cares because everybody lives in the neighbourhood. 

      Whether it’s the person bringing your food tray, or taking blood, or doing your 
ultrasound, you know where they live, where they go to school, and where they shop. 
You see them at the grocery store and at the restaurant around the corner. They are your 
friends and neighbours. 

 It’s easy to feel lost in a big, downtown hospital. But Ajax Pickering Hospital feels 
like home.  The staff feels like family.
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 Every day, I see patients, visitors, volunteers and staff coming and going. I hear 
the intercom pages, the ambulances arriving with sirens blaring, and I see the moms and 
babies going home. 

 Ajax Pickering Hospital is the heart of our community. I’m passionate about 
the work that we do here. I know how hard our staff works. I know what they need 
to get the job done. And I have a great admiration for their expertise and dedication. 
Raising money to give them the tools they need to care for people is my way of 
helping.

      I’m personally grateful to those compassionate, warm and knowledgeable health 
care professionals who saved my life a few Christmases ago. And I’m incredibly grateful 
to people like you, so generous and giving, who made it possible for them to do so. 

           That’s why I hope you’ll also find it in your heart to send along a special holiday 
donation. Your gift owill help ensure that Ajax Pickering Hospital can continue to provide 
the same high quality care, delivered with compassion, to families like yours. 

   Sincerely,

   Tracy Paterson
   Ex-patient & CEO - Ajax Pickering Hospital Foundation
    
P.S. I know from first-hand experience that having to stay in hospital over the holiday 
season is tough. But the community feeling at Ajax Pickering Hospital, the high quality 
of care delivered with warmth and compassion, goes a long way to making the experience 
more bearable for our patients. You can help ensure our hospital is here for you and your 
family, whenever you need us, with your holiday donation today!
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